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Are you completing the survey by mail?

Yes 100% (43)
e,
No 0% (0)

Are you a resident of St. Anthony Village, MN?

Yes 100% (115)
e,

No 0% (0)
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How much of a source, if at all, are each of the following
for you for getting communications about the city of St.
Anthony Village information, events, and services?

Question

St. Anthony Village website
(www.savmn.com)

Local media outlets
(newspaper, radio, local
television)

Government access channel

16
VillageNotes newsletter

St. Anthony Village Council
meetings and other public
meetings

Talking with St. Anthony
Village officials and/or
employees

St. Anthony Village
communications via social
media (Facebook, Twitter,
etc.)

Word-of-mouth

Utility bill message

Expand all / Collapse all

Major source | Minor source [M\[o}arR:{o]¥[gel:

St. Anthony Village website (www.savmn.com)

35%

Major source Minor source Not a source

35%

16%

3%

84%

8%

11%

20%

25%

10%

47%

47%

46%

11%

15%

45%

45%

30%

50%

47%

Local media outlets (newspaper, radio, local television)

16% 46%

Government access channel 16

1%

86%

38%

18%

38%

86%

1%

46%

45%

50%

25%

43%
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VillageNotes newsletter

84% 15%

St. Anthony Village Council meetings and other public meetings

8% 45% 46%

Talking with St. Anthony Village officials and/or employees

11% 45% 45%

St. Anthony Village communications via social media (Facebook, Twitter, etc.)

20% 30% 50%

Word-of-mouth

25% 50% 25%

Utility bill message

10% 47% 43%
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City Hall uses the following social media tools to engage
and inform its citizens. How much of a source, if at all, are
each of the following for you for getting information

about the city?
Question Major source Minor source Not a source
City of St. Anthony Village

y or St ANThony VIIage e, 25% 58%
Administration Facebook
City of St. Anthony Village

- . . 4% 6% 89%

Administration Twitter
City of St. Anthony Youtube 1% 6% 93%

Expand all / Collapse all

Major source | Minor source -

City of St. Anthony Village Administration Facebook

17% 25% 58%

City of St. Anthony Village Administration Twitter

6% 89%

City of St. Anthony Youtube

6% 93%
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The city Police Department uses the following social
media tools to engage and inform its citizens. How much
of a source, if at all, are each of the following for you for
getting information from the Police Department?

Question Major source Minor source Not a source
St. Anthony Village Police
yviag 28% 17% 55%
Department Facebook
St. Anthony Village Police
_ 7% 8% 85%
Department Twitter
St. Anthony Village Police
4% 4% 92%

Department Instagram

Expand all / Collapse all

\[Tale]glol¥[ge=® Not a source

St. Anthony Village Police Department Facebook

28% 17% 55%

St. Anthony Village Police Department Twitter

7% 8% 85%

St. Anthony Village Police Department Instagram

92%

6/10



The city Fire Department uses the following social media
tools to engage and inform its citizens. How much of a
source, if at all, are each of the following for you for
getting information from the Fire Department?

Question Major source Minor source Not a source

City of St. Anthony Village

. 17% 10% 73%
Fire Department Facebook

City of St. Anthony Village

. 4% 6% 90%
Fire Department Instagram

Expand all / Collapse all

Major source | Minor source [M\[o1arR:{o]¥[gel:

City of St. Anthony Village Fire Department Facebook

17% 10% 73%

City of St. Anthony Village Fire Department Instagram

6% 90%

7/10



The city Liquor Operations (St. Anthony Village Wine &
Spirits) uses the following social media tools to engage
and inform its citizens. How much of a source, if at all, are
each of the following for you for getting information
about St. Anthony Village Wine & Spirits?

Question Major source Minor source Not a source

St. Anthony Village Wine and

. 12% 11% 17%
Spirits Facebook

St. Anthony Village Wine and

. . 4% 5% 91%
Spirits Twitter

Expand all / Collapse all

Major source | Minor source [M\[o]arR:{o]¥]gel:

St. Anthony Village Wine and Spirits Facebook

12%  11% 7%

St. Anthony Village Wine and Spirits Twitter

5% 91%

Do you recall receiving the city newsletter, VillageNotes,
in the past year?

Yes 99% (113)
|

No 1% (1)
|

Don't know 0% (0)
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If yes, do you or members of your household read it
regularly?
Yes 96% (110)

No 4% (4)
|
Don't know 0% (0)

How effective is the publication in keeping you informed
about information and events in the city?

Very effective 70% (79)
I

Somewhat effective 28% (32)
]

Not too effective 0% (0)
Not at all effective 1% (1)
|

Don't know 1% (1)

Please rate the length of the newsletter.

Too short 3% (3)
|

About the right length 92% (105)
|

Too long 4% (4)
|

Don't know 2% (2)
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The City of St. Anthony Village Police Chief publishes an
article in the newsletter each quarter. Please rate the level
of information contained in the Chief's messages.

Not enough information 7% (8)
I

About the right amount 78% (89)
|

Too much information 3% (3)
|

Don't know 12% (14)
I

The City of St. Anthony Village is looking at how it
engages with residents. Which of the following do you
expect to do regularly, if any?

Complete tasks online through the city website

(www.savmn.com) 51% (57)
|

Get information on city events and news through social

media 43% (48)
|

Get updates on City Council actions through the city website

or social media 48% (53)
|

Read each issue of the VillageNotes city newsletter (mailed 4

times each year) 90% (100)
|

Attend City Council meetings in person 15% (17)
I

Participate in future surveys 75% (83)
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